Council
for Medical Schemes

Customer Care Tel: 0861 123 267 Complaints Email:  complaints@medicalschemes.com
Complaints Fax: 0866 732 466

COMPLAINT LODGED IN TERMS OF SECTION 47(1) OF THE MEDICAL SCHEMES ACT 131 OF 1998

Name and surname of member:
| Deon Swartz |

Name and surname of complainant: (applicable if complaint is submitted on behalf of member)
| Deon Swartz ]

Postal Address: 1 Wyoming Place Lovemore Hieghts
Postal Address: Port Elizabeth

Postal Code: 6070

Contact Number: 0722120133

Fax Number:

E-mail address’: Deon.swartz(@absamail.co.za

Do hereby lay a complaint against:

Medical Scheme: GEMS; POLMED;SIZWE
Member Number:
Benefit Option:

Or:
Broker / Brokerage: N

Broker Number:

Or:
Managed Healthcare Organization: ]

FACTS OF THE COMPLAINT:

' Kindly note that confidential and / or medical information will be communicated to the e-mail address provided. Please ensure that you provide
the correct e-mail address for this purpose. The CMS does not accept responsibility for sensitive information being sent to the wrong address.

Chairperson: Dr C Mini Chief Executive & Registrar: Dr S Kabane
Block A, Eco Glades 2 Office Park, 420 Witch-Hazel Avenue, Eco Park, Centurion, 0157
Tel: 012 431 0500 Fax: 012 430 7644 Customer Care: 0861 123 267
Information@medicalschemes.com www.medicalschemes.com




Please provide a summary of the facts of the matter and attach any supporting documentation i.e. accounts, statements,
doctor's reports, broker letters etc. to substantiate your complaint.

Please type here

___Taman Educational Psychologist who has been practicing for the past 19 years. Since 2015 GEMS and
Polmed have refused payment for services rendered by myself and other Educational Psychologists citing
that my registration category is not recognised by them, for service provision. This is despite them having
paid for services rendered in previous years. My opinion is that their non-payment is linked to the Scope of
Practice of 2011 that prevailed as proclaimed by the professional Board of Psychology (PBP). On Friday
13 September 2019, The Minister of Health has repealed the Scope of Practice and reverted to the 2008
Scope of Practice which allows all (including Educational Psychologists) the same rights and
responsibilities to practice within the field of Psychology.

[ am writing this complaint to ask for the Medical Schemes Council to investigate the reason for non-
payment, and if it was unfounded, to have these claims paid for which was previously rendered as they were
refused based on an invalid Scope of Practice/Reason. I also wish to request the Council to ensure that these
Medical Aids pay for future costs of patients without prejudice to any registration categories, as all diagnoses
are made from the same Diagnostic and Statistical Manual.

In addition to these 2 medical aids, Sizwe Medical Aid has been discriminating against categories since
2002. In 2010 I laid a formal complaint against them with CMS but they just informed me that medical aids
can pay for whatever they decide on, without giving grounds as to why they will cover certain categories
and not others. They did pay for consultations but not for the same amount of consultations as Clinical

Psychologists.

My Practice Number is 8646016.
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DETAILS OF DISPUTE RESOLUTION PROCESSES FOLLOWED WITH THE MEDICAL SCHEME /
ADMINISTRATOR / MCO / BROKER:

Please indicate if you have followed all internal processes with the entity / person complaining against before
approaching the Registrar's Office and if so, please provide details of the process followed.

Please type here:

__ 1 personally contacted all the medical aids telephonically (Polmed), telephonically and in writing
(Gems), and in the case of SIZWE, telephonically, in writing and I laid a formal complaint. All responded
that they can decide who and what they will pay for.
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WHAT RECOURSE DO YOU REQUIRE?

Please type here:

_I wish that the medical Aids will start paying consultations now that the SOP (Scope of practice) which
governed their reason for non-payment has been invalidated.

I also wish that all previous claims submitted to these medical aids (and others) which were denied payments
on these grounds now be paid retrospectively by these medical aids.

The non-payment of these medical aids have had a profound effect on my practice both in terms of patients
as well as my status as a professional.

Many people both professional and lay persons believe as a result of the SOP disaster, that the service
provided as being inferior to other registration categories, this also needs to be

rectified.

— (E-e=.19

COMPLAINANT S DATE
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